OVER

70%

of people prefer
digital healthcare
to phone/in-person
interactions ¹

Be Empowered
Throughout
Your Health
Journey

Technology
empowers patients
leading to improved
satisfaction and outcomes ²

Manage your Health
with the PEP Health App
Be Engaged
Personalised medical information
and communications keep you
informed between visits with your
care team.

Be Informed
Receive communications from
trusted health sources, through
a secure channel.

Be Prepared
View and complete all your important
medical forms in one place.

For More Information
Talk to your healthcare professional to
find out how you can get started on
your PEP Health journey.
Visit the Website
pep.health

Download the
app via QR code
Scan using your
phone’s QR code app
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The Typical
Patient Journey
The typical patient journey is divided into
various stages of care along a pathway.
PEP Health communicates with you at various
points along the pathway as shown here.

Stage 2: Diagnosis

Stage 4: Surgery

Tests are ordered by
your doctor to assist the
diagnosis of your condition.

Your surgery day has
arrived and you feel
prepared and informed.

Start

Stage 1: Triage

Stage 3: Pre-op

You begin to feel unwell
and start your health
care journey.

Treatment is decided and
you’re provided with all the
relevent information in the app.

Stage 5: Recovery
Monitored through PEP
Health by your doctor, you’re
on your way to full recovery.
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Appointment Reminder

Clinical staff book an appointment
date which is communicated
through a notification in the app.

Detailed Information regarding your
condition is delivered to help keep
you informed.

A surgery date reminder is received
with information on how to get to
the hospital.

Pre-op Task

Recovery Questionnaire

A pre-op check list is sent so
you know what to do.

To ensure you are recovering
properly, a feedback questionnaire
is sent from your care team.

Triage Forms
Received via the app, your forms
are easy to locate and complete.

